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MOAITIKH I'A THN OAIKH AZ®AAEIA

To 6papa KoL 0 OKOTIOG TG TOALTLKNG Staxeiptong tng oSikng aodalelag tng YAAES sival mavw art’ OAa n mpootacia Tng av-
Bpwrivng {wnG Kal TNG CWHATIKAG OKEPALOTNTAG TWV €PYO{OMEVWY TIOU 08NYyoUV ETALPLKA OXNMOTA, TOU TPOCWIILKOU TNG
YEVIKOTEPA KAl TWV TIOALTWV. MNa To AOy0o aUTO N €TALPELA EXEL AVATITUEEL Kl EPAPHUOTEL TEKUNPLWUEVO ZUOTNHA Alaxeiplong
06kN¢g Aodadelag cupdwva pe To StebBvég mpotumo 1SO 39001:2012.
OL avtIKeLpeVIKOL otoxol tng YAAEZ FACILITY SERVICES S.A. sivat:
e H amoteAeopatikn Staxeiplon Tou 6TOAOU OXNUATWY TNG ETALPLAG
e Hetdhewpn twv Bavatndopwy oTuXnUATWY Kal TwWV 6oRopd TPOUUATLWV amo oSLKA atuXpoTa
e Houvexng BeAtiwon tg o08nyLKkn ¢ cUUTEPLPOPAC TWV 08NYWV KoL YEVIKOTEPQA TOU TIPOCWTILKOU
e H ouvexng BeAtiwon TNG AMoTEAEOUATIKOTNTOG TOU ZuoTthatog Ataxeiplong Odikng Aodalelag
Mo tnv vAomoinon Twv oTtoXwv TG eTatpiog epapudletar:
e Hkovomoinon TwWV VOULKWY KoL KOVOVIOTIKWY OIMALTAOEWY OXETIKA pe Bépata O8iknAg AodpaleLag
e HTpnon Twv cuPBATIKWY UTIOXPEWCEWV TNG ETALPELOG KATA TOV OXESLAOUO KaL TTAPOXN TWV UTINPECLWY TNG
e HTtpnon Twv SLadkacuwy, KAVOVIOHWY KoL TIOALTLKWY TNG ETaLpEiag
e H ouvexng mapakoAouBnon Kat n €ykaipn evnuépwaon yla TG e€eAEeLs yUpw amod Tov Topéa TG 08LKAG aodaleLag,
KABWE KOlL N EMAPKNG EVNUEPWON TTPOC TO EUTTAEKOLEVO TIPOCWTILKO
e HefaoddaAion Twv amapaitntwy Mopwv yla tn Aettoupyia tou Zuothuatog Ataxeiptong OS8ikng Aodaielag
e Hmapoxn oxnuatwv os epyalopévouc ou TANPOoUV TIG podLaypadEg TG ETaLpelag
e H emloyr o8nywv, CUVEPYATWVY KAl XELPLOTWV TIou TTANPoUV OAeC TIG tpoSLlaypadEg TN Talpeiag Kot tng vouobe-
olog
e Houveyxng eknaideuon kat avamntuén tou avBpwrnivou Suvautkou tng etatpsiag (odnyotl / XeLpLoteg)
e O oxeblaouog, n ulobetnon, n mapakohouOnaon Katl epappoyr cuoTAUATOS AskTWY & ITOXWV KaBwe KAl cuaTnuo-
TLKN TTOpaKoAoUONGN TNG OMOTEAECUATLKOTNTAS TWV OTOXWV QUTWV Kol TNG uAomoinong Spdcewv BeAtiwong
e Juvexng Kat Sopnpévn afloAdynon - avaAucon Twy apayovtwy Kivduvou mou ennpedlouv thv O8Ik Aodalela
e H embiwén ouvexolg BeAtiwong Zuotiuartog Alaxeipiong 08wkng AodaAstag kat n avoBaduiwon tng MoAttkng O8L-
KNG AodaleLag otav autd KpiveTal amapaitnto
H YAAEZ FACILITY SERVICES S.A. 8ecpeUeTal eETUMAEOV:
e Na cuppopdwveTal pe TNV LoxVouoa vopoBeaoia mept 081kAG KUkAodopiag, TNV gpyatikn vopoBeaoia kal Toug Kavo-
VEC uyelag & aodalelag
e Na Statnpei otoAo oxnNUATWY KATAANAQ cuvtnpnuévo, aadalr Kal o TEXVIKA APTLO KOTAoTaon
o No apEXeL TAKTLKN ekmaideuon Kot EMUOPPWON OTO TPOCWTIILKO yLa achaAn Kot OLLUVTLKA 0driynon
e Na mapakolouBei kat va aflohoyel TIC 08IKEG LETAKLVIOELS, EVIOTI{OVTAC ETIKIVOUVEG TIPAKTIKEG I TLEPLOXEC UPNAOU
KwdUvou (black spots)
e Na Oétel Seiktec mapakohouOnong (KPI) oxetikolg pe tnv o8k aodalela, Omwe aptOpd cupBaviwy, cuppopdwaon
ME gAEYXOUG, KATAVAAWON KAUGLLOU K.A.
e No EVOWMOTWVEL KpLTAPLO 06LKNG AoPANELAG OTOV OXESLAOUO SLaSpOUWV KaL TNV EMAOYH £pywV
e Na evioxVeL TV evalcOnTomoinon Kot TtV uTteuBuvATNTO LECW AVOLXTHG ETILKOWVWVIaG Kot StafouAeuang
e Na emiblwkel cuvexn BeAtiwon Tou TUOTAUATOG HECW AVOOKOTINOEWY, SLOPOWTIKWY EVEPYELWY KAl AVAAUCNG TIEPL-
OTATIKWV
‘OMoL otnv etatpela, AleuBuvon kal Epyalopevol, SEOUEVOUAOTE OTA AVWTEPW TIPOKELUEVOU va Staodalicoupe OTL To dvopa
™¢ Ba eEakoloubnoet va elvatl cuvwvupo uPnAol aoBAUATOg 08NYLKAG CUMITEPLPOPAG KOl 0odAAELAG.
H MoAwtiky 081k ¢ AohAAELOG KOLVOTIOLELTAL OE OAO TO MTPOCWIILKO, elvat dlabéoiun oe kABs evdladepOLEVO LEPOG KL ava-
OKOTIE(TAL TOKTIKA WOTE VO TIOLPAREVEL KATAAANAN KOL ATOTEAEGUOTLK.
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